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Going Hog Wild! (“Tales”), 41:247 


Nesting, Vicki 
New Product News, 41:59-61, 117-18, 
178-79, 231-32, 293-94, 346-47 
NEW ORLEANS PUBLIC LIBRARY (La.) 
Library Staff Shows off Its Talents 
(“Tales”), 41:83 
New Product News (column), 41:59-61, 
117-18, 178-79, 231-32, 293-94, 
346-47 
NEW YORK PUBLIC LIBRARY OF THE 
PERFORMING ARTS 
Curtain Up! (“Tales”), 41:82-83 
Newland, Catherine 
Lessons from Life and Libraries (“Perspec- 
tives”), 41:86-87 
News from PLA (column), 41:53, 57, 172, 
229, 289, 292, 343, 348 
NEWSLETTERS 
Electronic Newsletters: Ask Your Visitors 
to Opt-In (“Tech Talk”), 41:324-25 
Nichols, LeeAnn 
Joint School-Public Libraries: Challenges 
and Opportunities (“Perspectives”), 
41:312-14 
NOVA SOUTHEASTERN UNIVERSITY 
(Fla.) 
Partnerships: The Wave of Today (“Per- 
spectives”), 41:315-16 
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OCEAN COUNTY LIBRARY (N.J.) 
Librarians, Raffles, and Harleys, Oh My! 
(“Tales”), 41:246-47 
Owens, Margaret 
Get It in Writing! (“Perspectives”), 41: 
248-49 


Paone, Kimberly 

Young Adults and Community Service @ 

the Library (“Perspectives”), 41:195-96 
PARAGUAYAN LIBRARIES 

A Library across Two Continents 

(“Verso”), 41:18-19 
Payne, Beth A. 

Creating a Nation’s First Public Library, 

41:49-51 
PERSONNEL 

Benefits of Using an Unchanging Agenda 
at Library Staff Meetings (“Verso”), 
41:241-42 

Inspiring Phenomenal Customer Service: 
Techniques to Sway the Most Reluctant 
Staff Members (“Verso”), 41:306-7 

Technology Competencies: What Every 
Librarian Needs to Know (“Tech 
Talk”), 41:267-70 

Perspectives (column) 

Assets and Outcomes: New Directions in 
Young Adult Services in Public 
Libraries, 41:195-99 

The Benefits and Deficiencies of Unions in 
Public Libraries, 41:135-42 


Combined School-Public Library Facili- 
ties: Opinions, Case Studies and Ques- 
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Part 2 41:310-16 

Public Libraries in the Developing World, 
41:25-33 
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Views”), 41:256-60 

PLA 
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dent”), 41:77 
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The Evolution of PLA’s Planning Model, 
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Process to Create Local Standards of 
Library Service, 41:216-19 
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(“InterViews”), 41:261, 264 
PROBLEM PATRONS 
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Options, 41:338-42 
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Going Hog Wild! (“Tales”), 41:247 

Home Exchange (“Tales”), 41:24 
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(“Tales”), 41:308 
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quired (“Tales”), 41:194 
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(“Tales”), 41:134 

Toast to Wildlife at Library Tea Party 
(“Tales”), 41:133 
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eracy (“Tales”), 41:133 
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Will the Library Survive the Internet? 
What Patrons Value in Public Libraries, 
41:104-6 
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Check It Out! Put Your Library in the 

Spotlight! (“Tales”), 41:133 
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Librarians, Raffles, and Harleys, Oh My! 

(“Tales”), 41:246-47 
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(N.Y.) 
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Second China/U.S. Conference on 
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Spotlight! (“Tales”), 41:133 
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REFERENCE SERVICES 
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(“Tales”), 41:308 
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Customers (“Tales”), 41:82 
Psst ... Did You Hear? Urban Legends and 
Hoaxes (“Internet Spotlight”), 41:97-98 
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FAN Club (“Tales”), 41:82 
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(“Tales”), 41:308 
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Tales from the Front, 41:23-24, 82-83, 
133-34, 193-94, 246-47, 308-9 
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(Calif.) 
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41:310-11 
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Creating a Nation’s First Public Library, 
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LIBRARY (IIl.) 
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tives”), 41:196-97 
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Combined School-Public Library Facili- 
ties: Opinions, Case Studies and Ques- 
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1 41:248-55, Part 2 41:310-16 
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(“Tales”), 41:309 
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light”), 41:265-66 
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Training, 41:149-55 
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Patricia C. Wrede (“Book Talk”), 
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Shuman, Bruce A. 
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Options, 41:338-42 
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What Patrons Value in Public Libraries, 
41:104-6 

Simpson, Ann M. 
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Cards: An Interview with Paul Dickson 
(“Book Talk”), 41:262-64 

Smith, Mark 

School—Public Combinations Work in 
Riverside County (“Perspectives”), 
41:310-11 

Smith, Sally Decker 

An Up-Close and Personal View of IFLA 
(“Verso”), 41:17, 19 

When the Boss Is Away... (“Verso”), 
41:79-80 

Smith, Susan H. 

“Is This a Real Library?” (“Perspectives”), 

41:311-12 
SOUTH AFRICA 

$3.8 Million Carnegie Grants Aid Six 
South African PLs (“Tales”), 41:23-24 

South Africa, 1960s—1990s (“Perspec- 
tives”), 41:25-27 

South Africa, 2000 (“Perspectives”), 
41:31-32 

South Africa, 2001 (“Perspectives”), 
41:32-33 

SPANISH-SPEAKING PATRONS 

Library Staff Habla Espafiol (“Tales”), 

41:193 
Sparanese, Ann C. 

Unions in Libraries: A Positive View (“Per- 

spectives”), 41:140-41 
Spencer, Roxanne Myers 

Committees, Councils, and Task Forces 

(“Perspectives”), 41:87 


STANDARDS AND GUIDELINES 
The Evolution of PLA’s Planning Model, 
41:209-15 
Using the New Planning for Results 
Process to Create Local Standards of 
Library Service, 41:216-19 
Steffen, Nicolle O., and Keith Curry Lance 
Who’s Doing What: Outcome-Based Eval- 
uation and Demographics in the Count- 
ing on Results Project, 41:271-79 
Steffen, Nicolle O., Keith Curry Lance, and 
Rochelle Logan 
Time to Tell the Whole Story: Outcome- 
Based Evaluation and the Counting on 
Results Project, 41:222-28 
Stipek, Kathleen 
Why You Need an M&M Stash (“Perspec- 
tives”), 41:87-88 
STORYTELLING 
Storytelling: The Universal Language 
(“Verso”), 41:21-22 
STRESS 
A Celebration of Public Librarianship, 
41:76, 80 
Strong, Gary E. 
International Experiences at the Queens 
Borough Public Library, 41:41-43 
Sullivan, Michael 
A Tale of Two Libraries (“Verso”), 
41:243-44 
SWAZILAND 
Swaziland, 1983-86 (“Perspectives”), 
41:28 
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Tales from the Front (column), 41:23-24, 
82-83, 133-34, 193-94, 246-47, 308-9 
Tardiff, Kristine 
Storytelling: The Universal Language 
(“Verso”), 41:21-22 
Taylor, Jeanine 
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Council, and Media Specialists: Collab- 
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tives”), 41:197-98 
Tech Talk (column) 
Digital Librarian’s Professional Reading 
Shelf, 41:207-8 
Electronic Newsletters: Ask Your Visitors 
to Opt-In, 41:324-25 
The Gates Foundation Gifts, 41:38-39 
Perfecting Pathfinders for the Web, 
41:99-100 
Technology Competencies: What Every 
Librarian Needs to Know, 41:267-70 
Ten Ways to Improve Your Web Site: 
Things You Can Do Today!, 41:147-48 
TECHNOLOGY 
Impact of External Technology Funding 
Programs for Public Libraries: A Study 
of LSTA, E-Rate, Gates, and Others, 
41:166-71 
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Technology Competencies: What Every 
Librarian Needs to Know (“Tech 
Talk”), 41:267-70 

TETON COUNTY LIBRARY (Wyo.) 

Library Staff Habla Espafiol (“Tales”), 
41:193 

Toast to Wildlife at Library Tea Party 
(“Tales”), 41:133 

Theroux, Barbara 

The Landscape of My Life: An Interview 
with Judy Blunt (“Book Talk”), 
41:202-4 

Tibboel, Carla 
The Weeding Song, 41:304 
TIMBERLAND REGIONAL PUBLIC LI- 
BRARY (Wash.) 
Timberland’s Big Adventure (“Perspec- 
tives”), 41:251-54 
TOLEDO-LUCAS COUNTY PUBLIC LI- 
BRARY (Ohio) 
Going Hog Wild! (“Tales”), 41:247 
Tomka, Pam 

Why We Do What We Do (“Perspec- 

tives”), 41:88-90 
TULSA CITY-COUNTY LIBRARY (Okla.) 

Word Lovers Mince Words for Adult Lit- 

eracy (“Tales”), 41:133 
Tufién, Johanna. See Hunt, Carey 
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UNIONS 
The Benefits and Deficiencies of Unions in 
Public Libraries (“Perspectives”), 
41:135-42 
URBAN LEGENDS 
Psst ... Did You Hear? Urban Legends and 
Hoaxes (“Internet Spotlight”), 41:97-98 
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Vaillancourt, Renée J. 
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(“Editor’s Note”), 41:76, 80 
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Note”), 41:188, 192 
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Status and Salaries (“Editor’s Note”), 
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Note”), 41:238, 245 

VALUES 

Will the Library Survive the Internet? 
What Patrons Value in Public Libraries, 
41:104-6 


Van Fleet, Connie, and Karen E. Antell 
Creating CyberSeniors: Older Adult Learn- 
ing and Its Implications for Computer 
Training, 41:149-55 
Verso (column) 
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41:17, 19 
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at Library Staff Meetings, 41:241-42 
Book Clubs Are Alive and Well in the 
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A Library across Two Continents, 
41:18-19 
Storytelling: The Universal Language, 
41:21-22 
A Tale of Two Libraries, 41:243-44 
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(“Verso”), 41:18-19 
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International Library Travels (“Internet 
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Things You Can Do Today! (“Tech 
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Weed It and Weep (“Editor’s Note”), 
41:304-5 
The Weeding Song, 41:304 
Weeks, Art 
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Weeks, Joan S. 
Turkey, 1966 (“Perspectives”), 41:27 
Wendell, Laura 
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(“Verso”), 41:20 
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(La.) 
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New “Gab Bags” Program Brings Books 
to Reading Groups (“Tales”), 41:194 
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Site Bookdrop (“Tales”), 41:83 

Wilson, Paula 

Digital Librarian’s Professional Reading 
Shelf (“Tech Talk”), 41:207-8 
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to Opt-In (“Tech Talk”), 41:324-25 

The Gates Foundation Gifts (“Tech Talk”), 
41:38-39 

Perfecting Pathfinders for the Web (“Tech 
Talk”), 41:99-100 

Technology Competencies: What Every 
Librarian Needs to Know (“Tech 
Talk”), 41:267-70 

Ten Ways to Improve Your Web Site: 
Things You Can Do Today! (“Tech 
Talk”), 41:147-48 

WREDE, PATRICIA C. 

Dealing with Fantasy: An Interview with 
Patricia C. Wrede (“Book Talk”), 
41:93-96 

Wyatt, Cynthia. See Budd, John M. 
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YEMEN 
Taiz, Yemen, 1977-79 (“Perspectives”), 
41:27-28 
Young, Bonnie 
Benefits of Using an Unchanging Agenda 
at Library Staff Meetings (“Verso”), 
41:241-42 
YOUNG ADULT PROGRAMS 
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41:83 
YOUNG ADULT SERVICES 
Assets and Outcomes: New Directions in 
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